Cost

TEEN PARENT HOME

The board payment rate is $135 per week for a
teen mum before her baby is born and $185 per
week following the birth. Work and Income New
Zealand usually assist with this. An accommodation

allowance can be applied for and we will provide .

assistance with applying for these benefits. Contact Us:

The Board payment covers:- Open Home Foundation
* Al meais Rotorua Service Centre
» Land line telephone
« Electricity

Ph: 07 348 8009

All laundry requirements
Communal TV and DVD
Social Work support Email: Rotorua@ohf.org.nz
Education programmes

Assistance with cooking, budgeting etc.

« Transport to appointments and hospital if
required.

Recreation and leisure opportunities.

Mums are to cover the cost of personal toiletries,
babies nappies and formula etc.

There maybe an additional cost for Agencies who
require written reports and assessments.

h

TE WHARE KAUPAPA AWHINA
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Te Whare Kaupapa
Awhina is a safe,
nurturing and friendly
place to stay where you
will be given support

and information to assist

you to become the best
parent you can.

— P T T B T
e N L e T

Further information please contact:

Natasha Cianci
Ph: (07) 348 8009
Email: Natasha.Cianci@ohf.org.nz

OPEN HOME
FOUNDATION

TE WHARE KAUPAPA AWHINA

TEEN PARENT HOME

A home and teen parenting
programme in Rotorua for
teen mums and their children

TE WHARE KAUPAPA AWHINA
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Te Whare Kaupapa Awhina a community service provided by

Open Home Foundation, PO Box 58 y Rotorua 3040
Ph: 07 348 8009 Email: Rotorua@ohf.org.nz
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| OPEN HOME
FOUNDATION

TE WHARE KAUPAPA AWHINA
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Grievance Procedure

If during your stay here you are unhappy
with another persons behaviour, it would

be best if you could go to them and discuss
the problem. Your education module on
Conflict Resolution will assist you in thinking
through the situation.

If you feel you require some support to do this, U_m_mmm ask
the house parent or the Social Worker to assist you.

If your problem is with the house parent you could ask the
Social Worker for support to assist you.

If your problem is with the Social Worker you could ask the
house parent for support to assist you.

If you feel the problem has not been addressed well, you
can contact the Open Home Foundation Practice Manager
on (07) 348 8009.

If after this you still feel the problem has not been
addressed, you can contact the Open Home Foundation
Regional Operations Manager on 027 239 2656.

Welcome to Te Whare Kaupapa Awhina

We hope during your stay here that you find this a safe,
nurturing and friendly place to be and while you are here you
will increase in your knowledge, understanding and skills of
being a mum.

If your baby'’s father would like to increase his knowledge,
understanding and skills of being a Dad, please talk to us as
we would like to assist him also while you are here.

There is a team of people who are involved with the home
and its programme and we each have responsibilities.

Our house parent is to be here in the home and to keep
things running smoothly, to assist you in your learning and to
be available to you at this amazing time of your baby’s first
months.

An Open Home Foundation Social Worker will assist you in
your learning and together we will work with you to set your
goals and to plan how you will achieve these goals.

There will be support people in the home at different times
and they are here to assist us to keep the home running
smoothly and will be available to support you as well.

At times there will be volunteers and they will be here to
share their expertise and skills in areas such as cooking etc.

When we cannot be here overnight there will be fill-in house
parents to take our place.

Please read the rest of this booklet as it contains the things
you need to know while you are living here.
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Visitors

Your parents, boyfriend, family and friends are welcome at
Te Whare Kaupapa Awhina and may visit at the times below:-

Monday to Friday
between 2:00pm—4:00pm

Saturday
between 1:00pm—4:00pm

Sunday
between 1:00pm—3:00pm

All visitors must sign in when they come to visit.

On occasions visits may occur outside of these times and need
to be negotiated beforehand.

If baby’s father is involved in the programme he will be able to
spend time in the bedroom getting to know your baby or to
settle baby to sleep, we may require that the bedroom door is
kept open. Once baby is settled in the cot the remainder of the
visit must occur in the main living area.

All other visitors are not allowed to go into the bedrooms.
Visitors cannot stay overnight.

Your visitors may like to come for a meal when you are
cooking. This needs to be arranged in advance and the cost is
$6 per person for an evening meal.

If you have difficulty asking your visitors to leave, please ask
for our assistance.

We reserve the right to deny access to visitors or ask visitors to
leave.

A ‘Guide for Visitors’ is in your folder, please have them read
this as it sets out the guidelines clearly for them.

Smoking, Drugs and Alcohol

Te Whare Kaupapa Awhina is a designated no smoking area. If
you need to smoke there is a designated outside smoking area.
Please ask us if you would like help to give up. No drugs, alcohol
or solvents are to be brought onto the property. There will be no
exceptions for anyone being under the influence of drugs or
alcohol. They will be required to leave.

Safe Sleeping

To reduce the risk of Sudden Infant Death Syndrome (SIDS) all
mums must follow safe sleeping practices for their baby. Whenever
a baby is placed down to sleep, it is to be placed on its back in its
own bed at all times. Baby is never to share your bed. You will be
given a lot of information to explain why this is so important for
your baby.

Doctors and Medication

Please let us know if you have any prescribed drugs or medication.
We will require that certain medications be kept locked away in the
medicine cupboard to be dispensed as required. We will assist
you as required with any medical care needed for yourself or your
baby, please let us know if you feel unwell or if you feel your baby
may be unwell.

All babies will need to be registered with a GP. If you do not
currently have a GP in Rotorua, please let us know so that we can
assist you in being registered with one. Babies also need to be
registered with Well Child/Tamariki Ora or Plunket.

Emergencies

If you discover something that counts as an emergency please let
us know immediately. Smoke detectors are installed in the house
and the evacuation drill is outlined in your folder.

Night Time Security

All windows and external doors will be locked at 10:30pm each
evening. This is for you and your baby’s safety. Please do not go
outside e.g. for a smoke until after 7:00am in the morning.
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Meals

Food likes, dislikes and special dietary needs can be built into
the menu. The grocery shopping is done once a week and is a
joint effort.

Evening Meal

A meal roster is made up each week for preparing and serving
the evening meal. This meal is eaten in the dining room and is
to be served between 5:30pm and 6:00pm.

Lunch and Breakfast

Food for lunch and breakfast is purchased as part of the weekly
shopping. You are responsible for organizing your own
breakfast and lunch. It is important you make sure that you do
not miss these meals.

Dishes

During the day please place all of your dirty dishes in the
dishwasher as you use them. A kitchen clean up and dish
washing roster operates only after the evening meal, these
dishes are to be done immediately after the meal.

Babysitting

In special circumstances we will make arrangements to care for
your baby, this will usually be for you to attend appointments
where it would be difficult to take a baby.

Babysitting for Others

Although we hope that you as mums will support each other
while here, we discourage you from looking after each others
babies too often. This is because this can interfere with each
mother’s growing bond with her baby. It can also prevent
each mother from learning the skills to parent without lots of
help away from Te Whare Kaupapa Awhina.

Advocacy

Your Social Worker will be available to assist you to apply for
appropriate benefits and other support as needed.
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