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Eastern Refuge
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Kia hora te marino

Eastern Refuge Society
A Ministry of Justice
approved provider.

Theprivacyandsafetyof yar
whanau/familyis of the utmost

importance. Any information you
provide will be kept confidential.

The only exception to this is where
safety concerns are identified. This
willbefullyexplainedduringthe
initial meeting.

Conplaiits Brocedure:

If you have any concerns regarding
the programme’s content or
delivery, please follow these
steps:

I. Contact Eastern Refuge Society
by phone to discuss your
concerns.

2. Putyour concernsin writing via
email orpost.Youcanexpecta
reply within 7 working days.

Supporting tamariki/
childrenin healing from
their experience of
whanau/familyviolence.

Free for tamariki/children under the
entitlements of a protection order.
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Help tamariki/children to:

Jearw

e Ways to keep safe.
e How torespond to difficult &
unsafe situations.

Undevstaud

e Begin to understand & develop
healthy ways of expressing
emotions.

o Triggersand how they
contribute to actions.

o Make meaning of whanau/
family violence experiences.

Build
o Self-confidence.
o Support networks.

hprrove

o Social skills and interpersonal
relationships.

Streuglien

o Whanau/family, parent, child, &
sibling relationships.

Whanau/family violence affects
tamariki/children in many different
ways and can impact on the
different aspects of their lives and
development.

A wtique
Tanaril/ dhildvevs
progiautete

Thisunique MoJprogrammeis
designed to help children aged 5 to

16 yearsinmakingmeaningof their
whanau/family violence
experience, learn ways of keeping
themselves safe, and to assist them
in the healing process so they can
move forwardina positive direction.

Preparalion
Youwillbeinvited toaninitial
meeting to talk through your child's
needs where an understanding of
your child's experiencewillbe
explored. The appropriatenessand
readiness ofyour childtoattenda
safety programmewillalsobe
considered.

Whalis imvolved
wilhe progyaneie

Actoitlies

Playisthe workofachild. Thisisa
child focused programme that will be
tailored to your child's needs and
interests. Activitiesmayinclude:
e Sand tray and symbols
e Clay
¢ Paint
o Drawingandartmaterials
e Stories
e  Worksheets
¢ Interactive materials

Food and cooking
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Whanau are of great importance to
children’s healing and the
programmes success. You will
beincludedinvarioussessionsto
support a positive outcome.

To ensure children get the best from
the programme we appreciate your
commitment in supporting your
children to attend the weekly
sessions.

Yourfeedbackis valuable sowe ask
that you please complete an
evaluationformupon programme
completion.



